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CERTIFICATIONS

Alarm Validation
Service
<Co. Name> now o�ers a beneficial 
tool that helps to quickly confirm or 
disregard a signal. We help you 
create a secure chat group with your 
trusted contact list so that when our 
monitoring center receives a signal, 
members in your group chat can text 
one another in the chat to figure out 
what is going on and determine if 
emergency dispatch in needed.

Americans only answer 48% of their mobile phone 
calls. They are much more likely to respond to text 
messages. Using our alarm validation chat service 
allows your contacts to chat on a secure platform 
without answering the phone. This results in better 
communication between contacts for informed 
decision making, reduces false dispatches, and 
most importantly, facilitates faster response when 
needed.
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