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�
9.8
AVERAGE SECONDS TO 
ANSWER INCOMING 
CALLS

�
2.85
AVERAGE RINGS TO 
ANSWER A CALL

�
3
FULLY REDUNDANT 
CALL CENTERS

CERTIFICATIONS

Monitoring Service
You Can Trust
Our central monitoring service utilizes 
the most advanced monitoring 
technology available with three 
state-of-the-art, fully redundant call 
centers for 24/7 monitoring safety. We 
are UL Listed, FM Approved, and TMA 
5 Diamond Certified, exceeding all 
standards of excellence in the 
monitoring industry. You can rest 
assured that our friendly, highly-skilled 
operators will respond promptly and 
compassionately to every signal. 


